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Date of birth: 24 /10/1984

Nationality: Italian

Address: 232 Kilburn high road, nw6 4jp, London

Telephone: 07975783019

E-Mail: davideg84x@hotmail.com





        




PERSONAL STATEMENT

An exceptionally organized and hardworking, with an unique combination of excellent communication and interpersonal skill, a quick learner who is able to prioritize tasks and work efficiently, whilst remaining flexible.  Dedicated and enthusiastic who enjoys both, working alone or as cooperate team member. In this era of highly competitive environment, I aspire to become a better professional with growing experience and hence looking forward to peruse a rewarding career in the UK hospitality industry.
PROFESSIONAL EXPERIENCE

Grosvenor Victoria casino, 150-162 Edgware Road, London W2 2DT                                                                                 May’08-to date
Bartender and shift supervisor.
Responsibilities:-

· Opening of the bar

· Stock taking

· Receiving deliveries

· Cashing up

· Cocktail making

· Ordering for new stock

· Customer service

· Team work

· Closing of the bar.

Chez Mumtaj Bar and Restaurant, St. Albans 136-142, London Road AL1 1PQ                                              February 08-May 08
Bartender and shift supervisor.
Responsibilities:-

· Arranging for liquor from whole sellers.

· Opening of the bar.

· Mixing cocktails.

· Customer care

· Stock taking
· Cashing up

· Ordering for new stock
· Receiving delivery
· Closing of the bar

· Team work

Raan Restaurant and Cocktail Bar, unit 11 O2 arena SE11 ODY, Greenwich London                               June 07-February 08 
 Bar staff, bartender and bar back.

Responsibilities:-

· Taking orders from customers.

· Opening of the bar.

· Closing of the bar.

· Mixing cocktail

· Customer care

· Up selling.

· Winding up and cleaning of bar
· Maintaining par stock
· Calculating consumption
· Receiving delivery

· Team work
The Don Restaurant and Bistro, the Courtyard 20 St. Swithins Lane, City of London                                         
January 07- June 07
Waiter and dispense bartender.
Responsibilities:
· Taking orders from costumers
· Opening of the bar

· Closing of the bar

· Customer care

· Winding up and cleaning of bar

· Team work

Onama s.p.a. Catering group, Via degli Olivetani 4, Milano 20123

September 04- December 06

Waiter and barman.

Responsibilities:

· Taking orders from costumers

· Customer care

· Winding up and cleaning bar and restaurant

· Receiving delivery

· Team work
EDUCATION: 

Certificate in Accounting 78/100, ITC Iris Versari Cesano Maderno, Milano

PROFESSIONAL QUALIFICATIONS

6 months diploma in Cocktail and Mixology from Bar&Bar Institute of Professional Bartenders, Milano.

Module included:

· Food and beverage production.

· Food and beverage service.

· Front office operations management.

· Accommodation operation management.

· Hotel accounting.

· Food and beverage management.

SKILLS AND ACHIEVEMENTS:
· Excellent communication skill
· Well versed with Microsoft office: MS word, MS excels, MS PowerPoint etc.

· Good at Problem Solving and Conflict Management.

· Good Public speaking and customer service skills.

· Good up-selling skills.

LANGUAGES:
· English
· Italian
· French basic
REFERENCE:
· Paulo Brammer G.M. RAAN bar and restaurant
            Contact number: 07930469829

· Petra Orlicka bar and restaurant manager Victoria casino

      Contact number:07957998868
