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Objective

To be an integral part of a growth-oriented team, which will utilize my abilities to facilitate organizational growth and contribute strong-customer service focus in a creative, exciting marketing-oriented settings.

Professional Experience
Working from last 16 years at various clubs and hotels, at my hometown NAGPUR and the other cities such as Mumbai, Pune and Delhi. This experience of mine has made me responsible towards the clubbing and hotel community to take them into uncharted areas of hospitality and thereby increasing their satisfaction for the service provided.

Experience

Organization: Bottleneck, Gondwana Club. 

Designation: Disc Manager

Location: Nagpur.

Time period: Dec 2006 – Feb 2010.

Job Profile
· To interact with guest and club members and understand the needs and expectations to help them serve better.

· Looking after requisitions of beverages and other related items for the bar

· Maintaining the department log book 

· Looking after the duty roisters of staff 

· Responsible for the everyday sales and operation of the bar and reporting the same to the club Head.

· Relationship with various retailers and liquor traders for the stock requirements of the club.

· To keep a check on food cost and profitability.

· Proper inventory management of different beverages for smooth functioning of the club.

Organization: MetLife India Insurance. 
Designation: Sales Manager.

Location: Nagpur.

Time period: May 2008 – May 2009.

Job Profile

· Being in agency channel my basic job profile is to recruit efficient financial advisors and generate business.

· Training of advisors and make them aware of the various investments options available with the company.

· Tracking and Monitoring of all Business logins and follow-up with clients.   

Organization: AVIVA Life Insurance. 
Designation: Financial planning Consultant.

Location: Nagpur.

Time period: Aug 2006 – May 2008.

Job Profile

My responsibilities as a part of Bancassurance team of ABN AMRO are: 

· Developing business for various unit linked plans for aviva life insurance 

· Meeting clients and making them understand the various investment Products available with aviva life insurance

· To convert the leads provided by the direct sale team of ABN AMRO banks personal loan department, to invest in Unit linked plans.

· Handling Relationship of HNI customers of ABN AMRO Bank  

· Handling team of 5 Team Leader’s and 15 Tele Marketing Executive to generate leads from respective bank branches & converting the leads.

· Getting referrals from every person met for further development of business 
Organization: Moksha, Italian Restrolongue.
Designation: Guest Relation & Dj.

Location: Nagpur.

Time period: 3 years. (2003-2006)

Job Profile
· As I have chosen to play commercially successful forms of music such as Hip-Hop, Trance, Techno, Reggae, Pop, Jazz, Retro etc. I made a conscious choice not to venture into that well-beaten path, because I realized that as a DJ I had a responsibility towards the clubbing community to take them into uncharted areas of musical possibility and thereby increasing their threshold for “fun”.

· Proven competency with audio equipment, hook-up and set-up. 

· Taking care of guest needs and guest satisfaction. 

Organization: R.K. Associates (Railway Catering Contractor & Hoteliers)

Designation:  Assistant Catering Manager

Location: Delhi

Time period: 6 months. (2002)

Job Profile

· Daily check the quality, quantity and hygiene of the food provided to the pantry of Trains. 

· Exercising damage control activity for smoother operations. 

· To ensure that the meals are uplifted from the base kitchens to the pantry car on time. 

· Taking care of the overall operations of the pantry. Briefing, staffing and allocation of staff. 

· Coordinating with Hygiene & Kitchen Department for Smooth operation. 
Organization: Comesum Café. R.K. Associates (Railway Catering Contractor & Hoteliers)
Designation: Department Manager (Mocktails)

Location: Pune

Time period: 6 Months. (2002)

Job Profile

· Serving different varieties of Mocktails to the customers.

· Experimenting with different combinations of juices, ice creams and flavors and introducing new mocktails.

· Responsible for the proper operations of department. 
· Looking after requisitions of beverages and other related items for the department

Organization: Golden Spoon Club. (Night Club)             

Designation: Asst Manager
Location: Nagpur.
Time period: 2 Years (2000 – 2001)

Job Profile

· To interact with guest and club members and understand the needs and expectations to help them serve better
· Responsible for entire functioning of the Club.
· Collect coupons or cash in appropriate amounts and accountable for cash Transactions. 
· Looking after requisitions of bar inventory.
· Maintaining logbook and duty roasters.
Organization: Razz berry Rinouros. Juhu Hotel
Designation: Bartender.

Location: Juhu Mumbai.

Time period: 1 Year. (1999)

Job Profile

· Serving different varieties of Cocktails & Mocktails to the Guests.

· Experimenting with different combinations of juices, ice creams and flavors and introducing new Cocktails and mocktails.

· Looking after requisitions of beverages and other related items for the department

Organization: Zodiac Pub. Hotel Center Point.
Designation: Asst. Manager
Location: Nagpur.

Time period: 4 Years. (1994 – 1998)

Job Profile

· Taking care of guest needs and guest satisfaction
· Responsible for the everyday sales and operation of the Pub and reporting the same to the F & B Manager.

· Proper inventory management of different beverages for smooth functioning of the pub.
Organization: Hotel Hardeo.
Designation: Banquet Manager.
Location: Nagpur.

Time period: 3 Years. (1991 – 1993)

Job Profile

· Responsible for soliciting banquets business.
· Ensuring customer satisfaction with all functions booked.

· Coordinate and supervise the execution of all banquet functions to ensure clients' specifications are adhered to and that the function runs smoothly and efficiently.

Additional working experience

Apart from my regular assignments, I had done innumerable parties and shows all over Nagpur as a Guest Dj at the following clubs and Pubs. Also have experience of mixing for different kind of shows like Fashion shows and Band shows.

Event management experience

Also have an experience of managing and handling all aspects of event co-ordination. Successfully organised 2 Friendship Day and 1 Valentines Day event at Nagpur.

Educational Qualifications

Completed degree in Bachelor of Arts, from Nagpur University, in 1995.

Personal Information 

Date of birth – 15th may 1975

Marital status – Single

Languages known – English, Hindi & Marathi
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